Warranty

Statement of Warranty
A&I Manufacturing is proud to extend a Limited 1 Year Warranty on our Roller Shades. Each product is warrantied to the
original retailer purchaser to be free from manufacturing defects in materials and workmanship as long as the product
remains in the original work space.

Motor - 3 Years
Motor Battery - 3 Years
Limited 1 Year Warranty on all chains and components
Clear PVC Vinyl fabric - 1 Year
Warranty Exclusions
This Limited Warranty does not cover any product that fails due to:



Improper Cleaning or using cleaning agents not approved

Misuse



Exposure to salt-air, or extreme heat



Abuse/Extraordinary Use



Damage from insects or pets



Misapplication



Damage from water



Improper handling





Improper Installation

Yellowing or cracking of plastic parts with the passage
of time



Any conditions caused by normal wear and
tear over the passage of time



Any damage due to lack of proper care to diffuse
static



Accidents



Alteration



Due to the nature of clear PVC vinyl fabric some cupping of the edges is natural, up to +/- 1 1/2”. PVC also expands and
contracts depending on the ambient temperature, this may effect the set limits of motorized shades.
Chains & Components Warranty
This Limited 1 Year Warranty does not cover transportation costs to and from the retailer, costs of removal, re-measure,
or reinstallation of product, or any incidental or consequential damages.
Warranty Remedies
If an A&I Manufacturing product is found to be defective in materials or workmanship, we will, at our discretion: repair,
replace or refund the cost of the product which fails to conform to this Limited Warranty.
To Obtain Service:
Please return product, along with your original sales receipt or work order, to the original retailer from which the product
was purchased and they will return the product to A&I Manufacturing.

